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1. Open test takers account in Admin Portal and select “Action> Edit Details”. 

 
2. On the Test Taker Details page update the information to the test takers personal information listed 

below and once all data is updated click the “Update” button 

a. Address 1 

 

b. Email 

i. If test taker does not have a personal email they may need to create one. 
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c. School 

i. If test taker is no longer attending a school, please remove school and leave 

blank 

 

d. Home Phone Number 
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e. At the bottom of the page update or remove any School or District ID entered in the box 

titled “If you have been provided with a state ID enter it here” 

 

3. On the Test Takers account click “Action> Create Test Taker Login”. 

 

4. In the “Confirm” window that opens, please confirm the email address in the “Candidate Email 

Address:” box is the Test Takers correct email address and click “OK”. 

a. NOTE: If the Test Taker does not have an email address they may need to create one 
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5. The Test Taker will receive an email with a link to complete their test taker portal password 

verification process. The test taker will need to “Click here” to complete the steps. 

 

 

6. On the myHiSET Reset Password page the test taker will need to enter their email address, enter a 

new password, and then re-enter their password to confirm it and click the “Reset Password” 

button. 
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7. They will now be logged into their account and will have updated their email address and 

password.  

a. NOTE: All previously completed exam attempts and any upcoming scheduled exams 

should be displayed in the Test Takers account. 


