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Welcome to the HiSET training for the Test Center Associate (TCA) Portal Additional
Functions.

To view the Speaker Notes and follow along reading with the audio portion during this
presentation, click on the NOTE PAPER icon, which is located to the left of the audio speaker
volume button, on the menu bar on the lower right-hand side of the viewing screen.

The Automatic Advance to the next slide has been turned off to allow the learner more time
to review the content on each page. You will need to click the Play or Forward button to
advance the slides to the next page.

This training should take approximately 15 to 20 minutes to complete. Let’s get started!

Please click the Play or Forward button to advance the slide to the next page.




Registrations Tab psi,
On the Registration tab TCAs can:
= Review the Exams the Test Taker is scheduled for

» Reschedule any exams

= Cancel any exams

Molly Jenkins - HiSET_ID_Number: HISO0# &1

Address: 1235 main street, billings, Mong

Opted for Email: No

Email Address: Opted for SMS: No

Phone Number: Last Login:

Account Created On: 9/22/
Tests Registrations
Test Portion(s) Received Expires
TCA - Montana HISET Language Arts - Reading - Computer Based Test TCA - Montana HISET Language Arts - Reading - Test Center (Scheduled for Test) 9/22/2022 912212023
TCA - Montana HISET Social Studies - Paper Based Test TCA - Montana HISET Social Studies - Paper Based Test (Registration Approved) 9/23/2022 9/22/2023
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When a test taker’s profile is populated in the portal you have 2 tabs, tests and registrations.
On the registrations tab you can review the exams the Test Taker is scheduled for,
Reschedule any exams, or cancel any exams the Test Taker is currently scheduled for.



Cancellations

To cancel a booking:

= Click on the Ellipsis to populate the sub-menu.

» Select Cancel Booking

Tests Registrations

Test Portion(s)
9/2212022 9/22/2023

TCA- Montana HISET Language Arts - Reading - Test Center (Scheduled for Test)

TCA- Montana HISET Language Arts - Reading - Computer Based Test

TCA - Montana HISET Social Studies - Paper Based Test (Scheduled for Test)

TCA - Montana HISET Social Studies - Paper Based Test
Send Confirmation Notice

Cancel Booking

Reschedule

CONFIDENTIAL

To cancel a booking, in the registrations tab, Click on the ellipsis (the three vertical dots) next
to the exam you wish to cancel. This will populate the sub-menu.
From this menu, select Cancel Booking.



Cancellations Psi,

» Review the summary for cancellation.

= Select Confirm Cancellation

Cancel Booking Confirmation X

B Monday, September 26, 2022
Order Summary @ 12:00 PM Mountain Daylight Time

TCA - Montana HiSET Social $15.00 USD
Studies - Paper Based Test

CancellationFee $0.00 USD

Cancellations within 24 hours of the Refund $1500UsD
exam time may require an override. :

Cancel 'CONFIRM CANCELLATION
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A pop-up box will appear. Review the information for the exam you wish to cancel. Select,
Confirm cancellation. Cancellations within 24 hours of the exam time may require an
override.



Rescheduling psi,

To Reschedule a booking:

= Click on the Ellipsis to populate the sub-menu.

= Select Reschedule

Tests  Registrations

Test Portion(s) Received Expires.

ontana HISET Language Arts - Reading - Computer Based Test TCA - Montana HISET Language Arts - Reading - Test Center (Scheduled for Test) 9/22/2022 9/22/2023

TCA - Montana HISET Social Studies - Paper Based Test TCA - Montana HISET Social Studies - Paper Based Test (Scheduled for Test)

Send Confirmation Notice

Cancel Booking

Reschedule
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Rescheduling. To reschedule a booking, in the registrations tab, click on the ellipsis (the
three vertical dots) next to the exam you wish to reschedule to populate the sub-menu.

Select reschedule from this menu.



Rescheduling - Continued psi,

= Review the information

Confirm Reschedule X

| C I iCk Resched u I e TCA - Montana HiSET Science - Computer Based Test

+ TCA - Montana HiSET Science - Computer Based Test

& Monday, October 3, 2022
(© 8:00 AM Mountain Daylight Time

This returns you to the Test Options Cancel

menu for you to reschedule and
confirm the booking.

Molly Jenkins
Test/License: TCA - Montana HISET Sc
Portion(s): TCA - Montana HISET Scien

o—

Test Options APy

n: ®

Schedule payment  Review

Test Taker Details

Rescheduling continued.

Review the information for the exam you would like to reschedule, and then click reschedule.
This takes you to the test options menu, step one, Test taker details. complete the steps to
reschedule the booking.



Test Taker Scores psi)
To view Test Taker’s Scores

With the Test Taker profile open:
= Click on the arrow next to the exam

» This populates a menu for the exam

ACTION ~

Molly Jenkins - HiISET_ID_Number: HIS0010142

Address: 1235 main street, billings, Montana 59101, US Opted for Email: No
Email Address: jessica.brace@psionline.com Opted for SMS: No
Phone Number: Last Login:

Account Created On: 9/22/2022
Tests  Registrations

Test Name Test Date Status Result
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Test Taker Scores.
With the test taker’s profile populated, under the tests tab, click on the arrow next to the

exam you would like the results for.



Test Taker Scores

= Scroll down until you see the Results section

= When the scores are available, they will populate here

Extra Duration Duration RA Duration

Portion Name
TCA - Montana HISET Science - Computer Based Test N/A 80 Min N/A

Results

The score report is not currently available. Please check back later.

Test Takers Scores.
Scroll down until you see the results section. When the scores for the exam are

available, they will populate here.



Score Reports psi,

Score Reports are available by:
» |Individual Exam
= Comprehensive report

Portion Name Extra Duration

New Jersey HISET Language Arts - Reading (Spanish) - Computer Based Test MNAA

Results

[@ HISET Reading® HIiSET Comprehensive

Score reports populate as a PDF and can be
downloaded and saved for the Test Taker.

CONFIDENTIAL

Score Reports are available for both individual exams and comprehensive reports. Both
reports will populate as a PDF that can be downloaded and saved for the Test Taker.



Score Reports

HISET o S oty T

Nome.  PSIQANJ3 bachu
HSETD  PEOAND
Tesome 20 Sestomber 2022

Reading
WISET" Sublost  Youriowlscaiodscors  Minimum scaied scora | 01 you schieve the
Roasing 1 s No
Faiod
Performance Summary - Reading
Purcentage o fems
Gontami Ara st oty
A Comprehension 16%
8. inderence and interpretation o%
C. Aaiysis 7%
D. Symihesss and Generaization o

Individual Report

PSIQANJ3 bachu
1 Comprehensive Score Report i
H ] SE T High Schoal Equivalency Test I oS

Repot Date: 20 September 2022

Did you pass the HISET exam? ** I No I

Your HISET Summary

Subteats Your Highest Scalod Scors _ Test Dats Test Status
Risading 1 20September2022  YOU  Desaprobado Readng  wiha Scaled scoreof y
You with a Scaied score of
You with 8 Scaled score of
You i Scaled score of
You i a Scaled score of
Total Sealed Score 1

Gy 2072 #51 Servce LLC, A8 rof svered 5 7 F51 o.ard MGE T
"2, 2001 by e et

Comprehensive Report
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Shown is an example of the Individual Exam Report and the Comprehensive Report.
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PSI Excellence

Attentive Knowledgeable

Supporiive RESPO'NSIVE Kingoblem solver
Accommodating Patlent ]

Considerate Professional
UnderstandlngH elpful

PSI Excellence.

Let your professionalism shine through, utilizing these skills, attributes and behaviors
associated with the PSI culture of operational excellence in customer service.

What you do is vitally important, and we appreciate all you do to provide a world-
class Test Taker exam experience!
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One (psi

TRAINING IS COMPLETE. THANK YOU!
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