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MANAGED ACCOUNTS ARE ACCOUNTS CREATED ON BEHALF OF TEST TAKERS
THAT CANNOT MANAGE THEIR OWN ACCOUNTS FOR REGULATORY REASONS.

Examples of Test Takers that may require managed accounts would be those at corrections or rehabilitation facilities or students

utilizing the Options Program.

Test takers with managed accounts will not have the opportunity to create a password at registration and all communication for
the test taker will go to the email provided by the account manager. If you are the manager, it may be your email address OR the

email address your organization is using for managed accounts.

Test Takers with managed accounts should be provided their HISET ID number and other details to allow the Test Taker to claim the

account as needed when it is released.

1) From the TCA Portal select ‘Add Test Taker”

Test Takers + ADD TEE: TAKER
Search Test Takers
HISET_ID_Number First Name Last Name Email
gy E— oo
Tast Taker 1] Email Phang
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2) Enter the candidate’s first and last name, your email address OR the email address your
organization is using for managed accounts, and select your country from the drop-down.

Test Takers / Add Test Taker

Register New Test Taker

First Narmi * Middle Name Last Name * Generation
State Demao

Email * Country *
JENNY.SCHMIDTE@PSIONLINE.COM United States v

[T Phone/sms Contact
Mobile Number
Wi will oy use your phone pumber {of 85t INstructions and scheduling Lpdates relabing 1o yous account

(] marketing Communications

Allaw i £nd e exmails with wieful information relsted to my career. induding promabonal offers, produdts. and senices (Test Taker miry unsubiscribe 8t oy time]

1B create test taker login and send fargot passward email (requires wnique email address if checked)
Defaults to checked box
REGISTER | Cancel

Please note, the checkbox that denoting, “Create test taker login and send forgot password email

(requires unique email address if checked)” defaults to being selected. Please deselect the box.
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3)  Once deselected click “Register”

Test Takers / Add Test Taker

Register New Test Taker

First Mame * Middle Name Last Name * Generation
State Demao

Email * Country *
JENNY SCHMIDTEPSIONLINE.COM United States Minor Outlying Islands

[) ehonersms Contact

Mohbite Number

|| Marketing Communications

|_J Create test taker bogin and send forgot password email (requires unique email address if checked)

kEGI&TﬁR Cancel

4)  Once registered a confirmation box will appear in the right-hand corner and the Test Taker's
PSl-generated HiSET ID number will appear in the box.

client
Partal
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8 Roger Creek =

HISET Montana
£, Test Takers
Test Takers | 4 ADD TEST TAKER
Search Test Takers
HISO010199
i Clear | Q SEARCH
Test Takar B Email Phone
suare HISa0101% u

5) Please make note of the Test Taker's HISET Number for future reference. You may also click on
the Test Taker's name to review their registration and create their first booking.

Test Takers / Statel Demol

Statel Demo2 - HISET_ID_Number: HIS0010199

ACTION ~
Address: UM Opted for Email: No

Email Address: [ENNY.SCHMIDTEPSIONLINE.COM Opted for SMS: No
Phone Number: Last Login:
Account Created On: 10/11/2022

Tests  Registrations

This test taker is not scheduled for any tests. ;Mm‘ﬂ%m
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	Managed Accounts are accounts created on behalf of Test Takers that cannot manage their own accounts for regulatory reasons.

